
RECOMMENDATIONS FOR OUR CHURCH SERVICES ON ZOOM. 

We have learnt a lot from our first Zoom services. We are still in a time of 

adapting to our new circumstances so will be making adjustments to how we 

do things as we proceed. The following recommendations will help make for a 

worshipful and smooth gathering.  

- A word about strengthened security in Zoom. There has been some 

concern about security with Zoom, with the possibility of unwanted 

visitors entering meetings and causing problems. Zoom’s security in the 

past was not prepared for this as they did not design the program for the 

broad use it is now receiving. They have recently upgraded their 

security, giving more control to the meeting host. This enables the host 

to mute all participants; eject an unruly visitor; and control the posting 

of images, videos etc.  

One security option is to give everyone on our email lists a password to 

join the meeting, and block non-members. That, however, goes against 

the welcoming and inclusive spirit of worship. Also, anyone who has 

access to the meeting link through our emails will also have access to a 

password. The leaders hosting and monitoring the services will therefore 

take charge of the security as outlined above. 

 

- When you join the church service you will see a welcome screen. This 

will have a musical background to help move us into a time of worship.  

 

- Turn your microphone to MUTE if it is not already muted. This keeps 

background household noises from interrupting the service. You can tell 

if your microphone is on mute by rolling your mouse to the bottom left 

corner of the screen. You will see a microphone symbol. When it is 

muted there is a red line through it. If there is no red line, please click on 

the microphone symbol once and it will put a red line through it and 

mute your sound. 

 

- When we all need to be heard the worship leader will unMute everyone. 

 

- If – for any reason – you do not want to be seen on video you can turn 

your video OFF. Click on the video symbol which is next to the 

microphone symbol. A red line will appear over the video symbol 

indicating your video had been turned off.  



If you want to be seen you can turn it back on by clicking on the symbol 

again and the red line will disappear. 

 

- All microphones will be muted by the leaders during the playing of a 

hymn or song. This is because the different speeds of internet services in 

different areas and homes makes singing (or speaking) in unison 

impossible – our voices will be unsynchronised.  So sing along as loudly 

as you wish in the knowledge that no-one can hear you. 

 

- The microphones will be unMuted by the leader when there is a prayer 

response for the congregation. The same issue about unsynchronised 

voices applies, but is less crucial. The prayers will involve short 

congregational responses to minimise the problem and maximise our 

involvement. 

 

- There are two ways of viewing the screen: Gallery view (which shows 

the pictures of everyone attending in small squares) and Speaker view 

(which only shows the picture of the person speaking – e.g. the person 

leading the service. Should another person lead with a prayer or reading, 

it will automatically switch to them. Though sometimes it will show a 

couple of people).  

 

- You can switch between the two ways of viewing by rolling your mouse 

to the top right of the screen. The words Gallery or Speaker view will be 

visible. If you can see everyone the words Speaker view will appear. Click 

on that to change to speaker view. If you can see only one person (or 

maybe a couple) the words Gallery view will be visible. You can click on 

that to change to Gallery view and see everyone. You can change 

between the two views by clicking on this. 

 

- It is recommended that you have Speaker view in use for most of the 

service. You will just see the minister or other liturgist leading the service.  

 

- There will be parts of the service – such as the passing of the peace – 

when we will switch to Gallery view so we can see each other.  

 

 



- After the service there will be a 5 – 10 minute break to make a cuppa 

and we will come back together. It is recommended you use Gallery 

view so you can see everyone but keep your microphones on mute 

unless you want to say something. Please return your microphone to 

mute after you have finished. 

 

- Wave your hand to indicate you want to speak. There are two ways to 

do this.  

The easy way is to physically wave your hand at the camera so the 

person leading the sharing will see you.  

There is also a way within Zoom to raise your hand. Move your mouse 

to the bottom of the page and click on “Participants”. A box will appear 

with everyone’s name listed. At the bottom of the box are the words 

“Raise hand”. Click on this. A small hand will appear in the corner of your 

picture, and the host of the meeting will have a message flashed on their 

screen. You can move or close the box if you wish. 

 

- In this time we will share news, things we are thankful and grateful for, 

and matters we are concerned about, such as friends we want to pray 

for. After each person has shared the leader will say either “this is our 

thanksgiving” or “this is our concern”. You are invited to respond “This is 

our prayer” as a congregation.  

The leader will also take note of the matters raised and lead in prayer at 

the end.  

 

- The gathering will end with a blessing and a hymn. 

 

 

 

 


